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Privacy Statement
Who We Are
Shetland Women’s Aid (SCIO) is the data controller for your personal information. This means we are responsible for how your information is used and protected.
You can contact us at:

Shetland Women’s Aid (SCIO)
121a St Olaf Street
Lerwick 
Shetland
ZE1 0ES

Tel:  01595 692070
Email:  office@shetlandwa.org

Our Commitment to You
Your safety, privacy, and autonomy are central to everything we do.
We understand that sharing information with us may feel difficult or risky. We will:
· Be clear about what information we collect and why 
· Only ask for what we need 
· Respect your choices wherever possible 
· Prioritise your safety at all times 
You are in control of your information, and we will support you to make informed decisions.

What Information We Collect
We may collect:
· Your name and safe contact details (if you choose to provide them) 
· Information about your situation and support needs 
· Details of the support we provide 
· Information relevant to risk and safety planning 
Some of this information may be sensitive (special category data), including experiences of abuse. We only collect this where necessary and with care.
You can choose how much you share with us. In some cases, not sharing certain information may affect the support we can provide—but we will always explain this.

How We Use Your Information
We use your information to:
· Provide safe, appropriate support 
· Help plan for your safety and wellbeing 
· Keep accurate records of support 
· Improve our services 
· Meet our legal and safeguarding responsibilities 
· With your consent, we will access information from Scottish Courts and Tribunals Service (SCTS) about the criminal court case against your partner or ex-partner.  We will only access this information with your consent, and we will only have access to the criminal court cases in which you are the complainer, the incident is an incident of domestic abuse, and the accused is your partner or ex-partner.

Our Legal Basis (UK GDPR)
We process your data under UK GDPR using:
· Consent – where you agree to share information 
· Vital interests – where it is necessary to protect life 
· Legal obligations – where we must comply with the law 
· Legitimate interests – to provide safe and effective services 

For sensitive data, we rely on:
· Explicit consent 
· Safeguarding individuals at risk 
· Provision of support services 

Confidentiality and Information Sharing
We will keep your information confidential and will not share it without your knowledge or consent, unless:
· There is a serious risk of harm to you or someone else 
· There are safeguarding concerns (including children or vulnerable adults) 
· We are required to do so by law 
Where it is safe and possible, we will always try to discuss this with you first.
We will never share your information in a way that puts you at greater risk.

Your Safety and Data
We recognise that communication and records can create risks.
We take steps to reduce this, such as:
· Agreeing safe ways to contact you 
· Limiting what is recorded where appropriate 
· Keeping systems secure and access restricted 
If you have concerns about safety, please tell us—we will work with you to reduce risks.

How We Store and Protect Your Information
We use secure systems and processes to protect your data, including:
· Restricted access to trained staff only 
· Secure digital and physical storage 
· Confidentiality policies and ongoing staff training 

How Long We Keep Your Information
We only keep your information for as long as necessary to provide support and meet our legal responsibilities.
We understand that long-term records can feel uncomfortable, and we aim to be transparent about retention.

In accordance with our Data Protection Policy, SWA shall not keep personal data for any longer than is necessary in light of the purpose or purposes for which that personal data was originally collected, held, and processed and in accordance with legislative and statutory requirements.

Your Rights
You have the right to:
· Access the information we hold about you 
· Ask us to correct inaccurate information 
· Request deletion of your data (in some circumstances) 
· Limit or object to how we use your data 
· Withdraw your consent at any time 
We will always consider your request carefully, alongside our duty to keep people safe.

Complaints
If you are unhappy with how we handle your data, you can contact us.
You also have the right to complain to the Information Commissioner’s Office (ICO).

We believe:
You have the right to be safe, to be heard, and to have control over your own information.
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