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CHILD AND ADULT PROTECTION POLICY

Introduction

This Policy is for all staff, volunteers and trustees who work with and for Shetland Women's Aid. It forms the safeguarding policy for the organisation and, as such, can be submitted when required as a part of funding bids.
1.
Core Responsibilities

1.1 Shetland Women’s Aid is fully committed to following Shetland Inter-Agency Child Protection Procedures and Shetland Interagency Adult Protection Procedures. All staff and volunteers should refer immediately to these procedures should any concern arise for the safety or welfare of any child, young person, or adult, whether that person is a service user of Shetland Women’s Aid.

1.2 Shetland Interagency procedures are based on Scotland's current law and guidance. Adult Protection Procedures are based on the Adult Support and Protection (Scotland) Act 2007. Child Protection Procedures are based on National Guidance, Children Hearing (Scotland) Act 2011 and Children and Young Peoples (Scotland) Act 2014
1.3 Young people up to 18 can be referred to the Shetland Children's Social Work Team if they are at risk or in need. Some provisions of the Adult Support and Protection (Scotland) Act 2007 may apply to young people over 16, but Duty Social Workers can address this. They should not delay a referral being made by SWA if a young person is at risk of significant harm.

1.4
Copies of Shetland Inter-Agency Child Protection Procedures and Shetland Interagency Adult Protection Procedure are always available in the Shetland Women’s Aid office. Further information on this policy is also contained in Appendices 1 and 2.
1.5
An electronic copy of the Child Protection procedures is available online at:
Shetland inter-agency Child Protection Procedures (safershetland.com)
An electronic copy of the adult protection procedures is available at 

Shetland inter-agency Child Protection Procedures (safershetland.com)
1.6
Shetland Women’s Aid is responsible for:

· promoting and implementing appropriate procedures to safeguard and protect children, young people, and adults. The induction of new staff and volunteers should include information about child and adult protection and arrangements for staff to attend appropriate training within six months of commencing work with SWA.
· ensuring that recruitment and vetting of staff and volunteers is done safely and everyone is subject to a PVG check before being employed or taking up a voluntary post with Shetland Women's Aid 

· training, supporting and supervising staff and volunteers to safeguard and protect children, young people, and adults

· ensuring confidentiality and data management policy and procedures are in place whilst being aware of the need to share information to protect children, adults, and young people

· ensuring that appropriate records are kept of any adult or child protection referrals that are made
· ensuring that any allegations that staff may have caused harm to an adult or child are dealt with by following the Shetland Interagency Procedures as well as SWA policy and procedures

2
Additional Responsibilities of Shetland Women’s Aid Workers
2.1
Shetland Women’s Aid workers are responsible for:

· Recognising and being alert to the signs that a child, young person, or adult may need protection, including discussing any concerns with other staff members where appropriate and actively seeking guidance from the manager Shetland Women Aid
· Taking appropriate actions to protect children, young people, and adults at risk 

· Being aware of current developments and understanding information about data protection confidentiality (see below)

· Working within Shetland Women’s Aid’s policies and procedures and Shetland Inter-agency Child and Adult Protection Procedures
· Attending appropriate training about child and adult protection
· Recording any incident or alleged incident of abuse – written notes should be taken either during or immediately after dealing with any child or adult protection concerns to ensure clarity. Sharing information with external agencies (social work and Police Scotland) when required.
2.2
If Shetland Women’s Aid workers have queries about whether an issue falls under Shetland Inter-Agency Child Protection Procedures, they should contact the Duty Social Worker for clarification. This can be done without 
disclosing confidential details in the first instance

3.  
Information and Training


Shetland Women’s Aid is dedicated to maintaining a high standard of working practices and training in child protection.


3.1
Shetland Women’s Aid will: 

· Ensure all workers have access to a copy of the Shetland Inter-Agency Child Protection Procedures and Adult Protection Procedures

· Be responsible for checking regularly for any updates to these procedures. Any changes should be shared with all staff members.

· Ensure all members of staff understand these procedures and the interagency guidelines.
3.2
Shetland Women’s Aid will: 

· Ensure all workers and trainee counsellors have undertaken Level 3 Child Protection and Level 2 Adult Protection training.
· Ensure that this training is refreshed every three years and identify any other training requirements for workers required to manage this policy and procedure.
· Ensure any new worker who has not undertaken this training completes the full training within six months of their starting date.
· Ensure annual reviews of our policy and procedures, assess our progress, and address areas for improvement. 

4. 
Consent, confidentiality, and data sharing

4.1
Consent is not required to make a child or adult protection referral to Duty Social Work. Consent should be informed, so it should never be requested if the intention is to make a child or adult protection referral to Duty Social Work anyway.

4.2
It is good practice, wherever possible, to let a service user or parent know that concerns for the safety of a child or themselves or another adult have reached the threshold of risk of significant harm. Sharing this information should only be done when a risk assessment indicates that sharing information will not increase risk to the child or adult. It will not be possible to undertake a full risk assessment in all situations of immediate danger. However, based on the information known then, defensible decision-making about whether to share needs to occur. Staff members should do this in consultation with the SWA Manager.
4.3
Consent is required from a service user to make a well-being referral to the Named Person for a child or young person under 18 or to any service for support for an adult: child or young person.
4.4 
Current Data Protection legislation does not prevent sharing information in at-risk situations or when referring to Duty Social Work. There will be occasions when SWAs are contacted for information by Duty Social Work when a service user is the subject of a child or adult protection referral from another source. Relevant and proportionate information should be shared.
APPENDIX 1

SHETLAND INTER-AGENCY CHILD AND ADULT PROTECTION PROCEDURES

Children and adults can be at risk of abuse. Those adults who are not able to safeguard their well-being, property, rights, or other interests, because they are affected by disability, mental disorder, illness or other physical or mental infirmity, are more vulnerable than adults not so affected. Adults can be harmed physically, psychologically, financially, and sexually by being neglected or discriminated against.

Children and young people under the age of 18 can be physically, sexually, psychologically, and emotionally abused, or they can be neglected.

Abuse or harm can come to light when:

· A child or adult discloses to a trusted person

· Third-party information is shared

· Someone who is harming a child or adult tells someone about their behaviour

· People who know the child or adult notice something that worries them.

Shetland Inter-Agency Adult Support and Protection Procedures and Child Protection Procedures guide what to do if there are concerns about a child or an adult. The following action will be taken if a member of staff, volunteer or helper receives information or suspects that a child or adult may have been or is being abused in any way.

1.
 If a child or adult discloses

· If a child or adult approaches you to disclose that abuse has or is taking place, listen and reassure the child or adult.

· Show that you take the child or adult seriously and listen to what they are saying; reassure them that they can trust you, that they are safe and that you will pass on this information to people who can support them. 

· Do not promise to keep the situation secret, as information relating to child or adult protection cases must be referred to the Duty Social Worker. However, the information the child or adult provides should only be shared with those who need to know. 

· Do not ask the child or adult questions to obtain more information or investigate the concerns. It is appropriate to ask simple open-ended questions to clarify what the child or adult has said.

2. 
Refer

· Immediately inform the service manager in your group dealing with child or adult protection issues. They should contact the Shetland Islands Council, Social Work, or Duty Social Worker to advise them of your concern or the child’s or adult’s disclosures or help you to do so.

· Contact should be made as soon as possible if the concerns about the child or adult indicate immediate risk.
· If the person detailed above is unavailable, contact Social Work.

· As well as telephone contact, it is best practice to put your concerns in writing, using a copy of the form in the Shetland inter-agency Child or Adult Protection Procedures.

3. 
Record


Record what the child or adult has said or your concerns detailing the 


The following information:

· The child’s or adult’s name, address, and date of birth

· Date and time of information received / concern identified

· The child’s or adult’s account of what has happened or, in the case where

it is you who suspects abuse; detail your concerns

· Sign and date the record

4. 
Local Contact Details

Adult Protection Referrals 

Shetland Islands Council,

Community Care Department Duty Social Worker,

Grantfield,

Lerwick

Tel: 01595 744400

Out of hours: 01595 695611
Child Protection Referrals

Shetland Islands Council,

Children and Families Duty Social Worker,

Hayfield House,

Lerwick

Tel: 01595 744000
Out of hours: 01595 695611
5. Further Information

Please refer to our “Community Groups – A Guide to Child and Adult Protection” booklet.  The whole Child and Adult Inter-Agency Protection Procedures are available on our website - http://www.safershetland.com/
APPENDIX 2



CHILD PROTECTION CONSIDERATIONS

Things to consider if there are concerns about the safety of a child:

· Do I have enough information?

· What exactly do I know?

· Has the child been injured?

· Where is the child at risk?

· Who will they have contact with?

· Are these immediate risks?

· How can I make the immediate situation safe?

· What can I do to make them safe now?

· What would happen if I did nothing?

· Will this intervention make the child safer after I leave?

· How can I guarantee my safety?

What must I do to comply with Shetland Inter-Agency Child Protection procedures and guidelines? 

· Do I need to report the incident to the police or social workers?

· How do I do this? 

· Who do I need to tell? 

· How will I follow up?

· How will I make sure something has happened / will happen to change the situation?

· How can I make sure the situation has improved?

· How can I ensure the child is safer in the future?
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